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This webinar is brought to you by 

Understanding Your Credit Report 

Presented by:  
Stephanie Bittner 

Community Outreach & Education Manager 
CLARIFI 

1-800-989-2227 
www.clarifi.org 
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This webinar is brought to you by 

About CLARIFI 
A Non-Profit Community Service Since 1966 
• Counseling Programs (13 Offices) 

o Budget and Credit Counseling 
o Debt Management 
o Credit Report Counseling 
o Pre-filing Bankruptcy Counseling 
o Housing Counseling 

• Education Programs 
o FinanciallyHers – Women’s Financial Education 
o Financial Smarts 
o Financial Smarts for Seniors 
o Philadelphia Saves 
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This webinar is brought to you by 

What is a Credit Report? 
It shows:  
• Personal Information 

 
• Negative Information 

 
• Payment History  

 
• Inquiries 
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This webinar is brought to you by 

Who Uses it and Why? 

 

 

 

 

Insert Logo Here 

• Lenders to determine credit worthiness 

• Insurance companies to calculate risk 

• Employers to determine ethical behavior and 
company risk 

• Government agencies for financial status for 
government benefits 

• State or child support enforcement agencies 
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This webinar is brought to you by 

Credit Bureaus 
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www.annualcreditreport.com 
 

Or 
 

1-877-322-8228  

http://www.annualcreditreport.com/
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This webinar is brought to you by 

What’s a Credit Score? 

 

 

 

 

Insert Logo Here 

• A 3-digit number based upon information 
in your credit report 

 

• 300-850 (FICO) 

 

• 501-990 (Vantage) 
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This webinar is brought to you by 

What’s Your FICO Score? 
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This webinar is brought to you by 

FICO Score Computation 

 

 

 

 

Insert Logo Here 



M
o

n
ey

W
is

e
1

0
1

:  
Le

ss
o

n
s 

fo
r 

Fi
n

an
ci

al
 F

re
e

d
o

m
 

This webinar is brought to you by 

Does it Still Matter? 
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This webinar is brought to you by 

What Hurts the Score? 
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• Missing payments 

• Credit cards maxed out 

• Closing credit cards (lowers capacity) 

• Numerous inquiries 

• Numerous new accounts 

• More revolving debt 
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This webinar is brought to you by 

How Much Does It Cost? 
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This webinar is brought to you by 

Improve the Score 
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• Pay consistently on-time 

• Don’t transfer balances frequently 

• Balance below 30% of your credit limit 

• Limit number of inquiries 

• Pay off credit card debt 
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This webinar is brought to you by 

How Long Will It Stay? 
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This webinar is brought to you by 

Beware of Credit Repair! 
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• Credit repair companies can’t legally 
do anything that you can’t do yourself 
for FREE! 

 

• Accurate information CAN’T be 
removed 

 

• Take the necessary steps to dispute 
incorrect/outdated information 
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This webinar is brought to you by 

Clarifi Information 

Insert Logo Here 

Contact Information: 
Stephanie Bittner 

Community Outreach and Education Manager 
CLARIFI 

(formerly Consumer Credit Counseling Service-CCCS) 
11 Offices in Pennsylvania 

1608 Walnut Street, 10th Floor 
Philadelphia, PA  19103 

1-800-989-2227 
www.clarifi.org 

 
National Foundation for Credit Counseling (NFCC) 

www.nfcc.org 
800-388-2227 

http://www.clarifi.org/
http://www.nfcc.org/

